Products Solutions Services

New possibilities, new experiences.
Personal and digital.
My Endress+Hauser.
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2 New possibilities, new experiences. Personal and digital. My Endress+Hauser.

Register now on th.endress.com

Your challenges drive us to optimize your processes, increase your effciency
and help you save costs. Because we believe: No matter how you engage
with Endress+Hauser, your experience should be consistent and flawless.
Our B2B practices improve the way we collaborate and interact.

Personal and digital.
My Endress+Hauser.

Complementing the support offered by our sales engineers, your personalized section on our website lets you easily
conduct operations within a few minutes. Survey your transactions, buy products, order spare parts, download
documentation, and get access to your contacts - in the office, in the field, on the go.

th.endress.com

The new e-commerce functionalities on our homepage transform endress.com into a smart and powerful cooperation
platform that connects us and accompanies the support offered by our sales engineers. From there, you can access your
personalized section and conduct operations, without any effort, in no time.
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New possibilities, new experiences. Personal and digital. My Endress+Hauser.

View RFQs, quotes, orders,

and re-order

You can download various purchase
documents, surveil the status of
your orders, and even check past
orders as your whole history with
Endress+Hauser is available.

It has never been easier to reorder
complete orders or single items.

= Overview the status of your
orders in a minute — no emails,
no waiting

= Quick reordering

Operation Engineering Procurement
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Buy products, send RFQs,

access contacts

Buy all your products online, with the
flexibility you need, yet without any
restrictions. You can also just request
a quote or ask for technical support
when configuring your products.
Endress+Hauser sales engineers will
finalize the configuration for you.
When you are happy with the offer
you get, you can buy online with one
click or via your usual ordering process
- when, what and how you want.

= Total flexibility between online
and offline shopping

= Fast and easy to use, done in
minutes

= Easily find your local
Endress+Hauser sales contacts

Operation Engineering Procurement
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Want to learn more? S]]
Find the detailed tutorial here.

. . 1
www.th.endress.com/view-my-transections =

Product finder

Q Level @ FvR20

@ rMvRs50

= Specifications

= Documentations
@ = Spare parts
y o 5 3
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Want to learn more?
Find the detailed tutorial here.
www.th.endress.com/buy-products
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4 New possibilities, new experiences. Personal and digital. My Endress+Hauser.

Order spare parts, replace devices,
access documentation
Searching with previously purchased
products’ serial numbers lets you imme-
q C202DC0O2000 diately find spare parts, documentation
and device drivers. With the experience
of more than 15 years of data history
and over than 40 million devices,
(o] Endresst+Hauser makes it easy for you
to buy only the spare parts you need
r 3 - or the entire product. Feel confident
E that you get the right product and save
time without having to look for the
corresponding papers.

\@ ‘ = Simple and safe process anyone
can execute, even without detailed

o v. product knowledge
‘ V?kzn‘t to learl‘l more? = Eﬂ OEH Engng Pméem
www.thlf:ann(jj :Zsesfjcit:;}idr; : ::rpl)zlr: ;‘;i [=] : ‘\/. ‘i" 4a A
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New possibilities, new experiences. Personal and digital. My Endress+Hauser. 5

Access operating instructions and
technical documentation while in
the field

Our Operations App gives you full
access to up-to-date information for
your Endress+Hauser installed base,
no matter where you are. Quickly find
information, instructions, and manuals
among other documentation directly
through the App.

= The app is available for download
on iPhones or iPad in the App Store, Status i ’ -
and on Android-based Smart-
phones in Google Play

= Quick access to your documentation
from the field ~ _Spare parts

= For iOS and Android

+ Documentations

Operation Want to learn more?
—= Find the detailed tutorial here.
‘. www.th.endress.com/operating-instructions

Find favorite products with own

reference

Saving all your products as favorites

lets you standardize and easily reorder

them in the future. You can even give

them your own reference number so

that your colleagues can look them up

which is so much more convenient and My products

eliminates unnecessary errors. \@
. o —) Product Reference

= Enforce technical standardization

and ensure shopping within the ‘ FMR20 +— ‘ FTL31 ABC123

defined standard
B e @® FMR50 @ FVR20 AAALLL

v
A
-1

Operation Engineering Procurement WanttolearnmorE? @E!' .E

_— () ﬁ Find the detailed tutorial here. I
AA A 4 . www.th.endress.com/my-favorite =]
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6 New possibilities, new experiences. Personal and digital. My Endress+Hauser.

Find the most suitable product that
fits your application

Select and size the best product that
fits your industry specific application
online. Enter your parameters e.g. flow,

Selection and sizing pressure, level, temperature, and

Pmax: | 10 Bar receive recommendations for best
suited products. Compare them and

Tmax: 90 °C make a safe decision. Once this is done,

you can start configuring your product.
2D drawings and 3D models are
available in the common CAD data
formats.

T = Recommendations are based

2D/3D %: on specific measurement
CAD-Files |3+ requirement

v = Reliable, precise, easy to use
L3

Engineering
Want to learn more? G
Find the detailed tutorial here. ‘\"
www.th.endress.com/find-products
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New possibilities, new experiences. Personal and digital. My Endress+Hauser. 7

Pre-processing

eCatalogue °

(EH

Endress+Hauser

back end integration

Integrated with your ERP System

Is the integration of suppliers with your ERP system part of your purchasing strategy? For customers with a high
number of transactions per year, we offer ERP integrations directly or via marketplaces/platforms such as SAP ARIBA,
Proactis, Elemica, Tungsten, or Basware.

The first step is to connect your procurement system with endress.com via the interfaces OCI (SAP) or PunchOut
(ARIBA) (pre-process). Your employees receive access from your procurement system to endress.com with all products
and commercial information. The users can put the required products into the shopping cart and finally transfer all data
with order code, prices and delivery time to your procurement system. The order is finally processed in your ERP.

As a second step, a back end integration project can be executed to enable the digital exchange of orders, purchase
order responses, delivery notes and invoices between the systems - either directly or with a marketplace/platform in-
volved. With this integration you will:

= Reduce process costs

= Accelerate process throughput times

= Increase process quality

With more than 15 years of integration experience, we guarantee professional and prompt implementation.
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